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Aalto University - background


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Aalto School of 

Economics 

(ASE)

• around 4000 

students, 500 

employees

• founded 1911

Aalto School of 

Art and Design 

(AAD)

• around 2000 

students, 450 

employees

• founded 1871

Aalto School of 

Science and 

Technology (AST)

• around 15000 

students, 3700 

employees

• founded 1849

Aalto University

Aalto Service Factory comprises an open 
network bringing together the service-

related expertise of the three Aalto schools.
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What is Aalto Service Factory?
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Service Factory

coordination & 

communication of

service research, 

education and 

development

Towards value co-creation

Collaboration

 collaboration for 
service innovation

 partnership 
program

Research
 complementary 
research themes

 seminars & forums

Education

 joint programs

 student & faculty 
exchange
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Aalto Service Factory seeks

long-term impact through 

influential research projects.

It builds bridges between 

disciplines by multi-disciplinary 
approaches to service research.

Research strategy

Firms

Research 

partners

Scientific

rigor

Practical relevance

Academic 

basic 

research

Applied 

research

Synergies
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Research on services and service innovation 

requires interdisciplinary 
collaboration. 

Current areas of research supported
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Introduction to the RTE Program
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Research Teaching

Business 
projects

Public
Influence

RTE Projects









Full SEPA
20.6.2006-31.3.2008

FVC
1.1.-31.12.2008

FIA
1.1.2009-30.6.2010

ERM
1.7.2010->
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Building the global competence center

AALTO University

- global competence 

center

ASE AST

Full SEPA

FVC

FIA

ERM

EC e-invoicing

expert group

UN/CEFEACT

Banks

E-invoicing

operators

Tieto

Nokia

Nordea

SMEs

SMEs

REAL-TIME ECONOMY

(RTE)

MOBILE FINANCIAL 

SERVICES (MoFS)

Tieto

ASF

Some issues in organizing and performing

research


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Great opportunities





Tricky challenges (and some solutions)
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QUESTIONS ?

www.servicefactory.aalto.fi

www.realtimeeconomy.net

Virpi Kristiina Tuunainen, Director

virpi.tuunainen@aalto.fi, +358 50 589 7541

http://www.servicefactory.aalto.fi/
http://www.realtimeeconomy.net/

